
2017–2018 Comprehensive Training Solutions For Pool Professionals

NEXT 
LEVEL 

TRAINING



DAY 1 
Dealer Technical Training
Give your customers what they want — knowledge. Product 
knowledge is a valuable skill. It can make or break a buying 
decision. Customers who come to you aren’t just looking 
to make a purchase, they’re looking for your expertise 
and enthusiasm to give them the certainty they need to 
make that purchase. Whether it’s a pool pump, pool heater 
or pool cleaner, gain the product knowledge necessary 
to earn the trust of your customers and increase your 
sales of Zodiac branded products. Learn how our unique 
features truly benefit your customers and gain a better 
understanding of how you can provide them with the 
information they need to have the perfect pool experience.

DAY 2 
Builder Technical Training
We build innovative pool equipment — you build innovative 
pools with it. Learn about the products we offer and how to 
best implement them into your designs. Your experience and 
knowledgeability are the cornerstone of your business, so set 
yourself apart with education that puts you at the forefront 
of your industry. This intensive workshop is designed to 
take your skill set to the next level, helping you become 
more efficient and effective with hands-on installation 
and operation training for a wide range of our products.

DAY 3 
Expert or Advanced Technical Training
This workshop is designed for the seasoned pool pro. 
Experienced technicians can benefit from this intense  
hands-on training focused on advanced issues on a wide 
range of products. 

IN-PERSON WORKSHOPS

[These classes] furthered
my knowledge on how to fix

things, without all the stress.
– Emavel Sims



ONLINE

WORKSHOPS

Sign Up Today

ZodiacAcademy.com

Online Courses
Gain access to a 100% mobile-ready platform of resources and online training modules 
covering a wide range of subjects from the most basic programming to the most 
advanced heater troubleshooting. Study at your own pace on a variety of products and 
gain continued education credits for successfully completed courses.

• � Easily accessible installation, troubleshooting, and maintenance modules

• � Ability to stop and start courses at any time for your convenience

• � Interactive slides, downloads, and quizzes with progress tracking

Online Technical Videos
Instantly access our troubleshooting videos from the job site or anywhere you have a 
laptop, tablet, or smartphone. Our comprehensive video library is searchable by product 
category and name to provide you with answers at your fingertips.

• � Short 1 –3 minute videos

• � Hands-on product installation and troubleshooting instruction 

• � Over 200 available videos with more added every month

Live Webinars
Attend live webinars that cover a wide range of topics from new product installation to 
troubleshooting with practical solutions to service issues. Online training sessions are 
offered monthly and presented by industry experts.

• � 45-60 minute presentations on specific topics

• � Recorded sessions for future reference

• � Q&As offered via interactive “Questions” tab

• � Product giveaways

✃



WORKSHOPSCHEDULE
CITY PROVINCE WORKSHOPS DAY 1 Dealer Technical Training DAY 2 Builder Technical Training DAY 3 Expert or Advanced Technical Training

Surrey British Columbia CND30 January 9 January 10 January 11

Niagara Ontario CND31 January 23 January 24 January 25

Vaughan Ontario CND32 January 30 January 31 February 1

Burlington Ontario CND33 February 6 February 7 February 8

London Ontario CND34 February 13 February 14 February  15

Ajax (Whitby) Ontario CND35 February 20 February 21 February 22

Cambridge Ontario CND36 February 27 February 28 March 1

Ottawa Ontario CND37 March 6 March 7 March 8

Montreal Quebec CND40 March 14 (Special Pool Dealer Class)

Mississauga Ontario CND41 March 20 March 21 March 22

TECHNICAL TRAINING TAKEN TO THE  

NEXT LEVEL



DAY 1  Dealer Technical Training DAY 2 Builder Technical Training DAY 3 Expert or Advanced Technical Training

COST
$50 CAD per day +Tax -OR- 500  
Zodiac Premium® points
Per Attendee

$50 CAD a per +Tax -OR- 500 
Zodiac Premium points
Per Attendee

$50 CAD a per +Tax -OR- 500  
Zodiac Premium points
Per Attendee

SCHEDULE

8 am — 4 pm 8 am — 4 pm 8 am — 4 pm

Product Selection
Pumps, Automation, Heaters,  
Troubleshoot 101, Robotic Test

Installation
JXi, RS, VSP, Saltwater Sanitation,  
Light Wiring & Programming

Troubleshooting
Hydraulics, Electronics, Gas, Sanitation

ENROLLMENT FOR ZODIAC®ACADEMY IN-PERSON CLASSES

Detach here

By signing above, I authorize Zodiac PooSystems LLC (“Zodiac”) to charge my credit card for the above amount. All amounts are $US. I also voluntarily authorize Zodiac to use my name, voice and/or likeness, city, state, and biographical material, including but not limited 
to the use of photography or videos taken by Zodiac, for the purpose of advertising, trade, or promotion in any media now or hereafter throughout the world in perpetuity. Zodiac is hereby granted the rights and license to use any images, video and/or biographical 
information taken as part of my participation for advertising and publicity purposes, without additional review, further compensation, or permission. I understand that this release is not required by Zodiac and that I am not required to participate. I understand and 
assume any risk directly arising from the use of my name, voice and/or likeness and hereby release Zodiac and its subsidiaries, affiliates, parent, and assigns, from all liability related to or arising from such use.
Cancellation policy: Registrants who cancel two or more weeks prior to the training will get full refunds. Cancellation within two weeks of the training will result in a credit toward the next training session of the registrant’s choosing.

1. COMPLETE FORM

Company: ZP#:

Company Address:

City: State/Province:

Zip/Postal Code: Email:

Phone: Fax:

Attendees Email Workshop Number (REQUIRED) Dealer Builder Expert

1.

2.

3.

4.
Limit 4 attendees per company. If more spaces are required, please contact your local territory service manager.

 Send me new product information, offers, & promotions     Include me in product development or marketing research

2. SUBMIT COMPLETED FORM WITH PAYMENT IN 1 OF 3 WAYS No orders taken by phone

  Option 1
Pay by credit card, and email application info to: 
customerservicePSC@zodiac.com 
or FAX application to: (760) 477-6017

 VISA    MASTERCARD

Cardholder’s Name:_ ______________________________ 	

Card Number:_ ____________________________________ 	

3 Digit Code:_______________________________________

Expiration Date:___________________________________ 	

Cardholder’s Signature:___________________________  

  Option 2
Make checks payable to Zodiac Pool Systems 
Canada, Inc., then mail to:

Zodiac Pool Systems LLC 
Attn: Zodiac Academy
2620 Commerce Way 
Vista, CA 92081-8438

  Option 3
Use Zodiac Premium® Points. Mail, email,  
or fax your application to us.

✃



ZODIAC® FAMILY OF BRANDS | Heritage of Excellence

Zodiac Academy Technical Training
1.800.822.7933 | E: zodiac.academy@zodiac.com | F: 760.477.6017

©2017 Zodiac Pool Systems LLC. All rights reserved ZODIAC® is a registered trademark of Zodiac International,  
S.A.S.U., used under license. All other trademarks used herein are the property of their respective owners.    SL6981CF
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